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Social Media is a Tactic,
Not a Strategy
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Set Specific Goals

* Drive attendance
— Increase attendance from xtoy

» Get attention from journalists
— Get coverage from at least 5 new outlets

* Promote your vendors and sponsors
— Spotlight each one 3 times
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Google My Business

\
yelps s

P©

advisor*
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The Big E

tl’ipadVISOI' The Big E, West Springfield: Hours, Address, Top-Rated D Review ~ JOIN LOGIN §~ =

Attraction Reviews

WestSpringf.. ~  Hotels v  Flights  Vacafion Renials  Restaurants ThingstoDo  Forum  Bestof2016  More ~

Find: Things to Do Near: Springfield, Massachusetts Q, Search

United States Massachusetts (MA) » West Springfield Things to Do in West Springfield » The BigE

Windsor 3-Star Hotel ey Hartford 3-Star Hotel

e
 §52 |wwkn $63

The Big E Certificate of
482 Reviews = #1 of 6 things to do in West Springfield @ Certificate of Excellence
Excellence

Cultural Events, Events

Does this attraction involve animals?

Oves Ono O unsure

Q&A (4) Location

& (%)
Y Getdirections

482
Reviews

Al visitor photos (23

Sponsored by: G

TripAdvisor Reviewer Highlights
Google Map data ©2016 Google
Read all 482 reviews Address: 1305 Memorial Avenue, West Springfield, MA
01089
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Decline in FB Organic Reach

12.05°
12.00%
Al Pages
S e Pages w/ >500K Likes
8.00%
15%
6.00% |
4.00%
; ; — 271%
social@Ogilvy \1
2.00%
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Try Audience Optimization

M inbox (634) - myms x 3 This Chart Explains © x [ Howmuch will you - x5 how much do you r x - @ Facebook Audience  x - [F] How much does it ¢ x; B (20) Good Egg Mari  x \ [) Edit Post « Good g x - o x

C i B hups//www facebook com, . e I @38054+~8ER0 .

Preferred Audience Audience Restrictions

Choose the people you'd like 1o reach
ikely 10 see your post

interests O Barbecue 3

140,916,096 people

Description: People who
have expressed an interest in
or like pages relaled 1o

Organic

Report this as inappropriate

I mumtsuphev.2p ~ @ imantmyten_pg @ facebock Chtjpg 2 Show al downioads.,  *
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Ask for Likes

iale IAFE-The Network

w2 s @
|t never hurts to We would LOVE to get to 3.000 likes before this year's Convention! Can
. you help us out by inviting your friends to "like" our page?
aSk for LIkeS! https //www facebook.com/IAFE-The-Network-87203559642/ ..
November 27-30, 2016
Paris Hotel
5 ° Vegas, Nevada
Iafe i
fHE
NETWOKK! 103 .l;i_ Shcat thea il Like Page
y Like B Comment #» Share = Buffer & Hootlet u'
O

G‘ . D L1C
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Try Facebook Live

Go Live on Facebook

Broadcast to the largest audience in the world with the
camera in your pocket
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Facebook Insights

n Plant Something MA

Settings Help -+

Facebook
Insights PLANT
can be

accessed T,
from the
top menu
of your | Home —

About

page.
# Status [8] Photo / Video = Offer, Event + -

Likes

Videos a

Posts

Plant Something S
MA

Message ¥ More ¥ Leam More #

Agriculture Company

Events 100% response rate, 6-hours response time

This Week
Reviews

1,286 likes +3 this week
Services Nicola A Willlams

e 1,4244 0 0
otes E tR \ bsite cks ¥ ore
e ) 1,424 post reach this week

Manage Tabs
See Pages Feed

s f ages you've like
i‘ Plant Something MA
W Publ d Rajotte Wozniak 17 hr -
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Pay to Boost Some Posts

AUDIENCE

People who ke your Page

People who ke your Page and their frends
st Post

* People you choose through targeting
AUDIENCE o

People who ke you

People who i age and ther frends [

* Pg you ¢ through targeting

Bring Out the Best: Descriptors vs.
Taglines

One of the most powerful ways to market you

b g ton Is to create a short phrase to
help & stand ot Whether you're using a descriptor or a
taghne, a few well-chosen words canh

Edit Audence  Create New Audience

O Z

v $20.00 timated Reach 4

Laf)

I

fr Like Comment Share < Buffer W Hootlet

$20.00 .
#8  Terms & Condtons | Help Center Cancel m
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Impact of Boosted Post

1 O , 736 Post Details

10,736
people a— Plant Something MA
: 1 Rovita € tober 24 2 e 669
reached: o e S )
9,327
. 8 6 2
organic, ©
9,499 paid. 5 :
L 0 1
489 clicks to a4 5 16
website -
489 ¢
669 = 135 1 3563
reactions, - 1
: 2
comments @O My Tove: Kty Govin and 81 o p——_—— P
and shares. s T e O B
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Boosting Posts Can Be Cheap

Recent Promotions on Plant Something MA + Create New Promotion

Boostgd Post 5‘499 516 $3000

Carving pumpkins this week? Dip them in one p..

Bogsted Post 210 21 $1.66

Plant Something MA added a new photo

ﬁoosted Post 540 33 $5.00

‘("{@w Time to begin planting daffodil bulbs. Plant thes
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Engagement Matters

Page Messages Notifications B} Insights Publishing Tools Settings Help
Overview 10/26/2016 -g{.' There is something { about t 621 0 483%
ZA-bzi b S ROl ooms that persist pas his is Al
Promotions

10/26/2016 % ( ?S and garaen ceons 4 £77 3%
Likes f pile. The leaves and
Reacl e R r A

10/25/2016 Check out this tip from our friends at Plant Something Wt " 100
;‘117\(;“/{ ( WNK'¢ M ( gt 0 U

7% engagement
Actions on :‘H'I]*" 10/25/2016 Time to remove annuals and ve getable plants that have be £20 39,
en affected by frost and place these on the compost pile = '

Posts

Events 10/24/2016

] pumy Y EeK p them in one part househ ; 0 7 | e
4 Q e ' oo o ring ned 14 il ) ' J./K
10 Y parts water atter carving, and they w

Videos

H l ‘% - o
9 =
>
T
T

= 10/24/2016 t's Mond ou kno ans 617 30,
People ening tips are up! This week's tip concentrate on some gar
al
10/23/2016 e Timeline Phot (
Messages
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Instagram Rocks!

User interactions with brands as a percentage of brands’ fans or followers

Instagram
4.213% y

Engagement has  INSTAGRAM — instsgran ST o

decreased, but is Yo

still highest of alll rrterestlo.o4z

SOClaI medla FACEBOOK 3 Facebooklo.?;czly

Facebook Googles | 0.0%%

0.044%

engagement has |

. 0.054%

increased, Linkedin |0 05596

probably due to Joosss

witter
increased pite
adve r-tISI ng but |S Base: 27 to 48 large brand pages on social sites
)
Stl ” m UCh Smal |er Source: Forrester's Q1 2014 US Top 50 Brands Social WebTrack and Forrester's Q1 2015 US Top 50 Brands
Social WebTrack
127843 Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.
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Put a Link in Your Bio

thebigefair [Foiow | -]

T h e O n Iy p I ace %‘!;L}' | gﬁ 582 posts 10.2k followers 116 following
I nstag ra m IetS D d e BT ETNeTSag and's Fair Sept. 15 - Oct. 1, 2017 - West Springfield, MA

you put a
clickable link is
in your bio.

TheBigE.com

Many people AR
use the words A0
“link in bio” in

their captions to

encourage -

people to visit

their website.
G oD |
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Instagram For Business

Instagnam | Business

Getting Started Inspiration Advertising Business Blog Brand Resources Partners

e —

It You Could Express Your
Business Visually, What ¢ herschelsupply
Would You Create? B

Instagram is a community built on the power of
visual storytelling.

Businesses have been a part of the community
since the beginning, using the platform as a way
to showcase their products and services in a rich,
visual context.
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Promote Your Partners

W Topsfield Fair

Topsfield Fair
promotes their
performers and
acknowledges
their funder.

144

Don't miss the Royal Canadian Mounted Police, The Flying Wallendas, KC
and The Sunshine Band, Brothers Osborne, Grand Funk Railroad - Band,
Imagination Movers or any of your other favorites! Check out our Daily

Program and plan your trip to the Fair!

Daily Schedule | Topsfield Fair

Funded, in part, by the Massachusetts Office of Travel and Tourism. This website
was made possible by a grant administered by the North of Beston Convention &

Visitors Bureau.

Like

likes
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Comment

Share

L

Top Comments ~
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Offer Special Deals

This promo would
be perfect for an
Instagram Story
(which disappears
after 24 hours)

105 likes,

74 shares
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Topsfield Fair
September 27 «

We wanted to share our Special Admission for Monday and Tuesday

evening with $6 after 6pm! Tickets can be purchased at our Ticket Booths on
those nights and are not valid any other night.

96

Like Comment Share ﬁ 41

O0D% 105

AFTER OPM

Top Comments ~

74 shares
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Vary Your Type of Posts

4 ——
@ topsfieldfair

Videos

tend to
topsfieldfair New ride! #TF16
#preservingthepast get more
djddog5 @ is it @fiestashows new ride? VieWS
djddog5 There's nothing on there website
katherinepalmerr Yup @katieconlin th a n

elisemoustakis @meganelizabethhx

photos —

ryancrivello_2484 Can't wait to ride it

3drew4 @rob_the ram this one
got 457
views
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Try a Giveaway

This contest
invited people to
share a favorite
fair memory in
exchange for a
giveaway.
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By Topsfield Fair
Sept 3.@

One week from today, the gates to the 2016 Topsfield Fair will be opening!

To celebrate we have some prizes fo give away! How would you like
Topsfield Swag Bag, Monster Truck Tickets or KC and the Sunshine Band
Tickets? Comment below with your favorite memory from the Topsfield Fair
and be entered fo win! (winners will be randomly selected)

how |

Like -

gaeng my whola life and watching his face light up with exciternant is exactly

season and is our all time favorite place to celebrats Fall. (1)

still feel atter all these years. Topsfield Fair marks the start of my favorite

Reply - @1

Topsfield Fair We have sefected you as our winnar of a pair of Monster
Truck Tickets. Please message us with your information! Congrats!

Like - Reply - 1

al 2:15pm

Q0 :: 667 Top Comments *

291 shares

 F[e—

My favorite memory is the first time 1 took my son. | have been

going my whole life and watching his face light up with exciternent is exactly

how | still feel after all these years. Topsfield Fair marks the start of my favorite

season and is our all time favorite place to celebrate Fall. (2

Like ' Reply - @ 1 b at 2:15pn

Topsfield Fair We have selected you as our winner of a pair of Monster
Truck Tickets. Please massage us with your information! Congrats!

Like - Reply - @ 1 - Septer

nber 25 at 821am

% View more replies
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Calendar Photo Contest
@ oo o | =

_—
=
A

WeWork tied their photo
contest into a current event —
National Dog Day.

They created a unique
hashtag for their contest:
#dogsofwework.

This contest generated 1835
posts from users, including a
National Dog Day = the perfect time to celebrate some of our cutest / Vldeo that attraCted 39’500

members. Remember to share pics of your pup using #dogsofwework—we'll 1
choose the best ones for our 2017 calendar! (Q]: agomithefrenchie) VI eWS =
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Use All Channels

5 | . = | WeWork

TN e i - promoted their
#DogsOfWeWork
contest on all their
social media

WeWork &
channels.
Home _ 7 ] = \ )
\i:j:s Like Message Share More ~ Note the Iink to
| Photos their Instagram
T Albums > #DogsOfWeWork 2 feed on the Ieft
About #DogsOfWeWork 2016 Calendar
Likes Contest

Submissions had
These adorable dogs are in the running to star in our #DogsOfWeWork 2016 calendar.

Pinterest We're taking photo submissions of the adorable pooches and pups who visit WeWork to be el I |a | Ied .
locations around the globe. To enter, email your photo to calendar@wework com by

Twitter
Wednesday November 25.
Create a Page
GLTD :
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Comment on Shared Content
il

We were happy to have Gisele and the kids at our Fair this year and we
hope they will visit us again!

Don't just post a link to
something of interest that
you share — add your own
spin on why it matters.

This post got 1,000 likes, : 32 )
54 comments and 122 Gisele and kids spend a day at the fair - The Boston
shares! o

She was spotted visiting the goats and holding baby chicks, accompanying her
children in Kiddie Land at the Topsfield Fair on Saturday

Like Comment Share ~ Buffer & Hootlet N v
QD% K Top Comments ~
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Use Emojis
| Instagum @ O &

myrnagreenfield | et profie |
53 posts 76 followers 96 following

Myrna Greenfield Expert marketing #§@ for good food #Q& good causes #@.
#localfood #jamaicaplain #bostonfood goodeggmarketing.com
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Track your links

g 'he Food Biz School and 6 others follow
The Food Corridor ' ThaFoodCorndor
B Headed to @NESAWG next week'?S rewe' ow.ly/qiIXN30612LR
#growyourown #wickedproblems #gogfifood #NESAWG2016

Growing Entr
The Nertheast

nesawe)is nf gre wel ow.lygiXxN30612LR

this year, with t

thefoodcoridof OO #NESAWEZ016

A REGION P 11
RENCE

MBER
!, 2016
ad, €J

Use a link shortener like ow.ly or bit.ly so you can track where your
website traffic is coming from.
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